
MUNICIPAL YEAR 2015116 REPORT NO.

COMMITTEE :

Licensing Sub-Committee
l3 May 2015

REPORT OF :

Principal Licensing Officer

LEGISLATION :

Licensing Act 2003

1.1

LICENSING HISTORY & CURRENT POSITION:

A new premises licence (LN/200600789) was issued to Mr sefer Govtepe, as
both the Premises Licence Holder (PLH) and Designated Premises Supervisor
(DPS) on 22nd February 2OO7.

1.2 A new premises licence applícation was made in June 20OB as the premises had
extended the licensable area. The premises licence (LN/200800470) was issued
again to Mr Sefer Govtepe, as both the Premises Licence Holder (PLH) and
Designated Premises Supervisor (DPS) on 13th August'2008.

1 .3 The premises licence (LN/200800470) was revoked on 13th July 201 1 following
a review application (relating to the sale of non-duty paid alcohol) submitted by
Trading Standards

1.4 Premises licence (LN/200600789) was surrendered at the review hearing on the
same date as the plan was no longer accurate.

1.5 A new premises licence (LN/201100396) was issued on 6th September 2011
naming the Premíses Licence Holder and Designated Premises Supervisor
(DPS) as Mr Suleyman Erdogan.

1.6 The current Premises Licence permits:

Hours the premises ar€ open to the public-sunday to Saturd
to 01:00

Supply of alcohol (off supplies only): Sunday to Saturday from 08:00 to 01:00

1.7 A copy of a location map of the premises is attached as Annex 01.

1.8 A copy of the current premises licence (LN/201100396) is attached as Annex 02.

1

Agenda - Part Item
SUBJEGT :

Review Application

PREMISES :

Hertford Food Centre, 236 Hertford Road,
ENFIELD, EN3 sBL.

WARD:
Enfield Highway



2 THIS APPLICATION :

On 1Oth March 2015 application was made by the Licensing Authority for
the review of the Premises Licence (LN/201 100396).

The review application relates to the prevention of crime and disorder
licensing objective and is made because:

on 12th March 2014 non-duty paid alcohol was found on the premises,

On 24th February 2015 non-duty paid alcohol and tobacco was found on the
premises.

The Premises Lícence Holder of the former premises licence, Mr sefer
Govtepe is a business partner of the current Premises Licence Holder, Mr
Suleyman Erdogan.

The authority considers that it is now appropriate, for the promotion of the
licensing objectives, to revoke the Premises Licence.

The review application was advertised in accordance with the requirements
of the Licensing Act 2003.

Each of the Responsible Authorities were consulted in respect of the
application.

A copy of the review application is attached as Annex 03.

A copy of the additional information ís attached as Annex 04.

2.1

2.2

2.2.1

2.2.2

2.2.3

2.3

2.4

2.5

2.6

2.7

3.1

3 RELEVANT REPRESENTATIONS:

Metropolitan Police: Representation is made, on the grounds of the prevention
of crime and disorder, in support of the review application. The authority agrees
that it is appropriate, for the promotion of the licensíng objectives, to revokè the
Premises Licence.

3.2 A copy of the representation is attached as Annex 05

4 PROPOSED LICENCE CONDITIONS:

4.1 The Licensing Authority has proposed a number of conditions to form part of
the premises licence, if the outcome of the review does not result in
revocation. These conditions have not been agreed by the premises
Licence Holder.

4.2 A copy of the proposed conditions is attached in Annex 06



5 RELEVANT LAW, GUIDANCE & POLIGIES:

5.1 The paragraphs below are extracted from either :

5.1.1 the Licensing Act 2003 ('Act'); or

5.1.2 the Guidance issued by the Secretary of State to the Home Office of
March 2015 ('Guid'); or

5.1.3 the London Borough of Enfield's Licensing Policy Statement of January
2015 ('Pol').

General Principles :

5.2 The Licensing Sub-Committee must carry out its functions with a view to
promoting the licensing objectíves [Act s.4(1)].

5.3 The licensing objectives are :

5.3.1 the prevention of crime and disorder;

5.3.2 public safety;

5.3.3 the prevention of public nuisance; &

5.3.4 the protection of children from harm [Act s.4(2)].

5.4 ln carrying out íts functions, the Sub-Committee must also have regard to :

5.4.1 the Council's licensing policy statement; &

5.4.2 guidance issued by the Secretary of State [Act s.a(3)].

Review :

5.5 In reviewing a licence the Licensíng Sub-Committee will consider, and take into
account, the complaints history of the premises and all other relevant information
IPol s.10.3].

5.6 A number of reviews may arise in connection with crime that is not directly
connected with licensable activities, for example the sale of contraband goods.
The Sub-Committee does not have the power to judge the criminality or
othenruise of any issue. The Sub-Committee's role is to ensure the promotion of
the crime prevention objective [Guid s.11.241.

5.7 There ís certain criminal activity that may arise in connection with licensed
premises which should be treated partícularly seriously. These include the use of
the premises for the sale or storage of smuggled tobacco and alcohol [Guid
s.11.271.

5.8 Where reviews arise in respect of these criminal activities and the Sub-
Committee determines that the crime prevention objective is being undermined,
it is expected that revocation of the licence - even in the first instance - should



Decision :

5.9 Having heard all of the representations (from all parties) the Licensing Sub-
Committee must take such steps as it considers appropriate for the promotion of
the licensing objectives. The steps are :

5.9.1 to modify the conditions of the licence;

5.9.2 to exclude a licensable activity from the scope of the licence;

5.9.3 to remove the designated premises supervisor

5.9.4 to suspend the licence for a period not exceedíng three months;

5.9.5 to revoke the licence [Act s.52].

5.10 In deciding which of these powers to invoke, the Sub-Committee should so far as
possible seek to establish the cause or causes of the concerns which the
representations identify. The remedial action taken should generally be directed at
these causes and should generally be directed at those causes and should always be
no more than an appropriate and proportionate response [Guid s.11.20].

Background Papers :

None other than any identifiéd within the
report.

Contact Officer :

Ellie Green on 020 8379 8543



236 Hertford Road, ENFIELD, EN3 sBL.
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Licensinq Act 2003

PART A - PREMISES LICENCE

Granted by the London Borough of Enfield as Licensing Authority

Premises Licence Number : LN/201100396

Part 1 - Premises Details

Postal address of premises :

Premises name:

Telephone number:

Address :

Where the licence is time-limited, the
dates :

Heftford Food Centre

020 8804 9554

236 Hertford Road Enfield EN3 sBL

Not time limited

The opening hours of the premises, the licensable activities authorised by the
licence and the times the licence authorises the carrying out of those
activities :

(r) Open to the Public - Whole Premises
Sunday: 08:00.01:00
Monday: 08:00 - 01:00
Tuesday: 08:00-01:00

Wednesday: 08:00-01:00
Thursday: 08:00 - 01:00

Friday: 08:00 - 01:00
Saturday: 08:00-01:00

(2t Supply of Alcohol - Off Supplies
Sunday: 08:00-01:00
Monday : 08:00.01:00
Tuesday; 08:00 - 01:00

Wednesday: 08:00-01:00
Thursday: . 08:00.01:00

Friday: 08:00-01:00
Saturday: 08:00-01:00



Name and (registered) address of second holder of premises licence (where
applicable) :

Part2

Name and (re address of holder of
Name:

Telephone number:

e-mail :

Address :

Registered number of holder (where
applicable) :

Name:

Telephone number:

Address :

of

licence :

Not applicable

Date : 6th September 2011

Not applicable

Name and address of designated premises supervisor (where the licence
authorises the sup

Name

Telephone number:

e-mail :

Address :

Personal licence number and issuing authority of personat licence held by
designated premises supervisor (where the licence authorises the suppty of
alcohol):
Personal Licence Number :

lssuing Authority :

Premises Licence LN/201 100 first granted on 6 Septembe¡ 2011.

LN/201 100192

London Borough of Enfield

--Signed
for and on behalf of the
London Borough of Enfield
Licensing Unit, Civic Gentre, Silver Street, Enfield EN1 3XH
Telephone : 020 8379 3578

Not provided

Not provided

2564 HeÉford Enfield EN3 sBL

Mr Suleyman Erdogan

EN3 sBL2564 Hertford Road Enfiel

Mr Suleyman Erdogan

Not provided

Not provided



Annex I . Mandatory Conditions

1. No supply of alcohol may be made under the premises licence : (a) At a
time when there is no designated premises supervisor in respect of the
premises licence; or (b) At a time when the designated premises supervisor
does not hold a personal licence or his personal licence is suspended.

2. Every supply of alcohol under the premises licence must be made or
authorised by a person who holds a personal licence.

Annex 2 . Conditions consistent with the Operating Schedule

3. There shall be no adult entertainment or services, activities or matters
ancillary to the use of the premises that may give rise to concern in respect of
children.

4. Suitable steps shall be provided at the premises to allow the rear fire
exit to be used safely in an emergency.

5' The premises must operate the Local Authority or similar proof of age
scheme and display the relevant material. Only passport, photographic
driving licences or lD with the P.A.S.S. logo (Proof of Age Standards Scheme)
shall be accepted.

6' Prominent, clear and legible notices shall be displayed at all public
exits from the premises requesting customers respect the needs of tocal
residents and leave the premíses and area quietly. These notices shall be
positioned at eye level and in a location where they can be read by those
leaving the premises.

7. Children under the age of 14 shalt not be permitted on the premises
aller 21:00 unless accompanied by an adult.

8. Signs shall be prominently displayed on the exit doors advising
customers that the premises is in a 'Drinking Gontrol Area' and that alcohol
should not be consumed in the street. These notices shall be positioned at
eye level and in a location where they can be read by those leaving the
premises.

9. Deliveries will not be made to the premises between the hours ol22z0Q
and 06:00.

10. Deliveries shall not cause a noise nuisance to local residents

11. Stock control shall be introduced, so that the licensee can identify
when/where alcohol goods were purchased.

12. lf any spirits bought by the company have uK Duty stamps that do not
fluoresce under ultra-violet light, or are otherwise suspicious, the licensee
shall identify the supplier to Trading standards and HMRG as soon as
possible.



13. A digital ccrv system must be installed in the premises complying
with the following criteria : (1) Cameras must be sited to observe the entrance
and exit doors both inside and outside, the atcohol displays, and floor areas;
(2) Cameras on the entrances must capture futl frame shots of the heads and
shoulders of all people entering the premises i.ê. capable of identification; (3)
Cameras viewing till areas must capture frames not less then 50% of screen;
(4) cameras overlooking floor areas should be wide angled to give an
overuiew of the premises; {5) Cameras must capture a minimum of l6 frames
per second; (6) Be capable of visually confirming the nature of the crime
committed; (7) Provide a linked record of the date, time, and place of any
image; (8) Provide good quality images - colour during opening times; (g)
Operate under existing light levels within and outside the premises; (10) Have
the recording device located in a secure area or locked cabinet; (11) Have a
monitorto review images and recorded picture quality; (12) Be regularly
maintained to ensure continuous quality of image capture and retention; (13)
Have signage displayed in the customer area to advise that ccrv is in
operation; (r4) Digital images must be kept for 31 days; (15) Potice wiil have
access to images at any reasonable time; (16)The equipment must have a
suitable export method, e.g. CD/DVD writer so that the police can make an
evidential copy of the data they require. This data should be in the native file
format, to ensure that no image quality is lost when making the copy. lf this
format is non-standard (i.e. manufacturer proprietary) then the manufacturer
should supply the replay software to ensure that the video on the GD can be
replayed by the police on a standard computer. Copies must be made
available to Police or authorised local authority employees on request.

14, lf the premises remain open after 0l:00, a Raid control system must be
installed and procedures carried out : (l) A time delay safe is fitted and
secured under the counter to ensure cash is minimised in the till; (z) A
separate covert real time camera is fitted above the front door (Raid Cam); (3)
A smoke note system is installed; (4) All staff must be fully trained as to its
use and a signed written record kept of all training carried out and signed and
dated by those receiving it; (5) Signs must be displayed at the entrance
advertising Raid Gontrol is fitted in the premises.

15. At least two members of staff shall be present on the shop-floor of the
premises between 22:00 and 0l:00.

16. A written record of refused sales shall be kept on the premises and
completed when necessary. This record shall be made available to Police
and/or the Local Authority upon request and shall be kept for at least one year
from the date of the last entry.

17. All staff shall receive induction and refresher training (at least every
three months) relating to the sale of alcohol, and the times and conditions of
the premises licence.

18. All training relating to the sale of alcohol and times and conditions of
the licence shall be documented and records kept at the premises. These
records shall be made available to the Police and/or LocalAuthority upon
request and shall be kept for at least one year.



19. The premises licence holder and any other persons responsible for the
purchase of stock shall not purchase any goods from door-to-door setlers
unless they are from a bona fide company.

20. The premises licence holder shall ensure that all receipts for goods
bought are kept together in a file or folder as evidence that they have been
brought into the uK though legal channets. These records shall be made
available to the Police, LocalAuthority and/or HMRC upon request and shall
be kept for at least one year. Receipts shall show the foltowing details: (1)
seller's name and address; (2) seller's company details, if applicable; (g)
seller's vAT details, if applicable; (4) seller's vehicte details, if applicable,
copies of these documents shall be retained on the premises and made
available to police or authorised officers of the council on request within five
working days of the request.

21. An ultra violet light will be used at the store to check the authent¡c¡ty of
all stock which bears a customê stamp as soon as practical after they have
been purchased.

Annex 3 - conditions attached after a hearing by the LÍcensing Auth.ority

Not applicable
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Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form
lf you are completing this form by hand please write legibly in block capitals. ln all
cases ensure that your answers are inside the boxes and written in black ink. Use
additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.I Çhaiett_e _qiLngr l=!çençing Enforcement Officer

apply for the review of a premises licence under section 5l of the Licensing
Act 2003 for the premises described in Part I below

Part I - Premises or club premises details

Name of premises licence holder or club holding club premises certificate (if
known)

Mr Suleyman Erdogan

Number of premises licence or club premises certificate (if known

LN/201 100396

Part2 - Applicant details
lam

Please tick yes
1) an interested party (please complete (A) or (B) below)

a) a person living in the vicinity of the premises

b) a body representing persons living in the vicinity of the premises

c) a person involved in business in the vicinity of the premises

d) a body representing persons involved'in business in the vicinity of the
premises

2) a responsible authority (please complete (C) below)

3) a member of the club to which this application relates (please complete (A)
below)

n

Postal address of premises or, if none, ordnance survey map reference or description

Hertford Food Centre,236 Hertford Road

Post town

Enfield

Post code (if known)

EN3 sBL



(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick
Mrn Mrs !

Surname

Mstr

First names

Other title
(for example, Rev)

Miss

I am 18 years old or over
Please tick yes

tr
Current postal
address if
different from
premises
address

Post town Post Gode

Daytime contact telephone number

E-mail address
(optional)

(B) DETATLS OF OTHER APPLTCANT

Name and address

Telephone number (if any)

E-mail address (optional)



Name and address

Charlotte Palmer
Licensing Authority
London Borough of Enfield
PO Box 57
Civic Centre
Silver Street
EN1 3XH

Telephone number: 020 8379 3965

E-mail address: charlotte. palmer@enfield. gov. uk

(c) DETATLS OF RESPONSTBLE AUTHORITY AppLtCANT

This application to review relates to the following licensing objective(s)
Please tick one or more boxes

1) the prevention of crime and disorder X
2) public safety
3) the prevention of public nuisance
4) the protection of children from harm

Please state the qround(s) for review: (please read guidance note 1)

Enfield Licensing Authority is seeking a review of the premises licence on the
grounds that the premises have been found to be selling non duty paid alcohol and
tobacco.

This review is primarily based on the prevention of crime and disorder, licensing
objective. The review application is to revoke the preniises licence in its
entirety.

Backqround lnformation :

Please provide as much information as possible to support the application
(please read guidance note 2)

Gomplaint and Visit Historv of Premises

A new premises licence (LN/200600789) was issued to Mr Sefer Govtepe, as both
the Premises Licence Holder (PLH) and Designated Premises Supervisor (DPS) on
2212t2007.

A further new premises licence application was made in June 2008 as the premises
had extended the licensable area. The premises licence (LN/200800470) was issued
again to Mr Sefer Govtepe, as both the Premises Licence Holder (PLH) and
Designated Premises Supervisor (DPS) on 13/08/2008.

LN/200800470 was revoked on 13107111 following a review application (relating to
the sale of non-duty paid alcohol) being submitted by Trading Standards - See
Appendix 1 and 2

LN/200600789 was surrendered at the review hearing as it could not be used as the
plan was no longer accurate.



A new premises licence application was submitted on 14107111 naming the Premises
Licence Holder and Designated Premises Supervisor (DPS) as Mr Suleyman
Erdogan. There did not appear to be any evidence to link Mr Erdogan with the
premises under the old licence and a new licence was granted. Trading Standards
did however make representation in relation to times and conditions - see Appendix
3.

Many of the same issues that lead to the previous revocation have reoccurred at this
premises and it has become apparent that the previous Premises Licence Holder /
DPS is still the owner of this premises and has admitted buying non-duty paid
products to sell in this premises.

02112111 - 22:20 - 22:45 - Out of Hours Licensing Enforcement Officers (JF/CLB)
visited the premises to carry out a full licence inspection with PLH / DPS. Several
areas of non-compliance.
Condition 12121 - New UV light needed as one on the premises was not working
when tested.
Condition 16 - Refusals book not being used
C17118 - Training book on premises not being used, reminded to carry out refresher
training with all staff.
Whilst being on the premises officers witnessed an attempted age related sale by
three females, which was refused. When they left the officers reminded the PLH to
place the occurrence in the refusals book. As he did not appear to know what to do
the officers showed him what to do.

13112112 - 09:20 - 09:30 (JF) Revisit inspection with PLH / DPS to check
outstanding conditions. All Compliant

15105112. Trading Standards responded to an allegation that the premises were
selling grey import of Dove Essential Nutrients that can cause burns. Premises were
non-compliant and 20 Dove cream cleansers were seized and signed over for
destruction.

26111113 - Trading Standards received a complaint alleging that the premises was
selling Lithuanian cigarette, alcohol and meat.

12103114 - Trading Standards & HMRC joint visit to check for counterfeiUduty diverted
products.
Seized counterfeit back labels on 73 bottles:
5 x Smirnoff Vodka 100c1
5 x Smirnoff Vodka 70cl
10 x Famous Grouse 70cl
15 x High Commissioner l00cl
5 x High Commissioner 70cl
10 x Bells 70cl
3 x Barcardi 100c1
14 x E&J Brandy 70cl
1 x Wyborowa 700m1
1 x Wodka Zoladkowa 700m1
1 x Gozka 700m1
1 x Sobieski 700m1
1 x De-lux Zoladkowa 700m1
1 x Gorzka 700m1



22105114 - Trading Standards received police intelligence that the premises were
selling counterfeit alcohol and cigarettes and under aged sales.

23105114 - 13:05 - 13:30 - Full licence inspection carried out.
Condition 4: Fire exit not clear & bins obstructing exit
Condition 17: Refresher training not carried out every 3 months. Last recorded
refresher training was carried out in May 2013.
Condition 21: Ullra violet light not available on premises.
Officers also advised on poster Condition 6 - leave quietly poster to be moved to
where those leaving the premises can read it.

23105114 - Trading Standards age related sales test purchase carried out. Male
volunteer aged 16 years and 66 days attempted to purchase alcohol. The sale was
refused.

29105114 - Trading Standards received a further allegation that the owner called
Sefer (surname not known by informant) of the Hertford Food Store, 236 Hertford
Road, Enfield EN3SBL sells imported tobacco and alcohol. The informant stated that
the cigarettes and alcohol are from Poland and that the owner also sells to underage
persons.

02106114 - Multi-agency operation involved Trading Standards, HMRC Living Wage
and lmmigration Enforcement. The premises were compliant on matters of interest
to HMRC Living Wage and lmmigration Enforcement. Trading Standards checked
licence conditions. Condition 21 - ultra violet light was not available. The premises
were provided with an lnspection Report and given 7 days to comply.

24106114 - 22.13 - 22.23 Out of Hours Licencing Enforcement Officers visited the
premises to check outstanding conditions. Condition 21 ultra violet light equipment
not available at time of inspection.

01107114 - Trading Standards received a complaint alleging that the premises was
selling duty diverted and counterfeit products.

22107114 - Trading Standards age related sales test purchase carried out. Female
volunteer aged 15 years 169 days Cigarettes and alcohol- no sale.

1518114 - 20:40 - Licensing Enforcement Officer (NJ) visited the premises and
carried out a licence inspection. Unable to check Condition 13: CCTV present but
not accessible. Condition 17 and'18 - Staff training records not available for
inspection and therefore no proof of training taking place. Condition 20 - No sales
receipts for alcohol. Several bottles checked using a UV device, no counterfeit
found. Two packets of non-duty paid cigarettes seized.

15108114 - Non duty paid tobacco test purchase attempt - no sale made.

09/09/14 - A warning letter was sent to the premises licence holder in relation to the
alcohol found at the premises in March 2014. The letter stated:

'Having carefully considered the facts of the case, Trading Standards have decided
not to take any formal action against you on this occasion.

However, you should take this letter as a warning as to your future conduct. Should
similar matters be brought to our attention again, it is unlikely that we shall adopt
such a lenient approach'.



24102115 - 10:52 - 1 1:35 - A Licensing Enforcement Officer (CPX), two HM Revenue
and Customs Officers and an Officer and dog from Operation Wagtail visited the
premises to check for any counterfeit or non-duty paid tobacco or alcohol. Three
non-duty paid bottles of vodka were seized along with 93 packets of Marlboro.Gold
cigarettes (20 cigarettes per packet), 1 Marlboro Red cigarettes (20 cigarette per
packet) and 7 x 509 Golden Virginia hand rolling tobacco. All of the tobacco was
found concealed in a set of drawers. The drawers appeared to contain bags of
plastic bags but the dog indicated that there was something there and once a
wooden panel (a false bottom to the drawers) was pushed back the tobacco was
found. There were two drawers like this. see Appendix 4 - Photos when
questioned under caution a male called Sefer Govtepe claimed to own the premises.
He said that his cousin was the licence holder. Sefer Govtepe admitted that he had
bought the tobacco and had originally borough 20 boxes of cigarettes, each
containing 10 packets of 20 (he had therefore already so,ld more than half of what he
had bought). He also admitted that he had built and installed the drawers containing
the cigarettes. Before leaving the Licensing Enforcement Officer: advised him that a
licence review would be submitted and that this matter could lead to the licence being
revoked. The officer noted that a Think 21 poster was on display, posterg advising
customers not to buy alcohol for children on display, Part B on display, No lD no sale
poster on display, alcohol zone poster on display, leave quietly poster on display,
CCTV signage on display.

27102115 - A letter was hand delivered to the premises inviting the premises licence
holder in for a meeting.

03/03/15 - Licensing Enforcement Officer Charlotte Palmer and Police Licensing
Officer Martyn Fisher held a meeting with the Premises Licence Holder - Mr
Suleyman Erdogan. Also in attendance was Mr Sefer Govtepe and Ms Umit Yigit
who they had brought along as a translator. During the meeting Mr 'Govtepe

confirmed that he and Mr Erdogan are business partners and cousins and that the
company they run is called Hertford Food Centre Limited. Mr Govetepe confirmed
that he is the Director and that Mr Erdogan use to be the director of the company. Mr
Govtepe claimed that the 3 bottles of vodka were given to him but that he didn't want
them so put them on sale. He was advised that further visits would probably be
made to the shop and to ensure that there was nothing else on sale which shouldn't
be. He stated that it had all been taken. He went on to say that it had been a
genuine mistake but also commented that it was because 'everything was so
expensive'. Charlotte Palmer stated that they obviously knew it was wrong othenruise
it would not have been hidden in secret drawers. The officers explained that a review
application would be submitted and that all of the papenruork would be addressed to
Mr Erdogan as the premises licence holder. He was strongly advised to get
independent legal advice.

04103115 - Company information was checked on the Companies House website.
This confirms that Mr Sefer Govtepe is the current Di4re tor and Mr Suleyman
Erdogan was the director until 20i05/14. See Appendix 5.

Gumulative lmpact Policv (GlP):

These premises are located in the Enfield Highway Cumulative lmpact Policy Area.

The CIP states the core hours that should not be exceeded for each type of premises
in particular locations. These are:

Sale/supply of alcohol (off supplies only): Monday - Sunday 08:00 - 24.00

The current licensed hours for this premises are



08:00 - 01:00 Mon - Sun

Additional I nformation :

DCMS Guidance (11.26) states that there are certain criminal activities that may
arise in connection with licensed premises, which the Secretary of State considers
should be treated particularly seriously. The list includes the sale of smuggled
tobacco and alcohol (i.e. non duty paid products).

DCMS guidance (11 .27) goes on to say that it is envisaged that responsibility
authorities will use the review procedures effectively to deter such activities and
crime. Where reviews arise and the licensing authority determines that the crime
prevention objective is being undermined through the premises being used to further
crimes, it is expected that revocation of the licence - even in the first instance -
should be seriously considered.

Conclusion:

Enfield Licensing Authority is seeking a review of the premises licence on the
grounds that the premises have been found to be selling alcoholwith counterfeit back
labels in March 2014, non-duty paid cigarettes in August 2014 and non-duty paid
alcohol and tobacco in February 2015. A previous licence has already been revoked
in 2011 for similar offences. The previous licence holder and the current licence
holder are business partners so the previous history of the premises is relevant to
this case. Despite already having lost one licence the same illegal activity has
continued to take place at this premises resulting in the Licensing Authority having no
confidence in those running the piemises.

The Licensing Authority therefore recommends that this licence be revoked

Suggested additional condition :

lf the Licensing Committee does not deem it necessary to revoke the licence in its
entirety I would recommend the hours be reduced in line with the Cumulative lmpact
Policy, the DPS be removed from the licence, the licence be suspended for or 3
months and the following conditions be attached to the premises licence:

A Personal Licence holder is to be present on the premises and supervise the
sale of alcohol throughout the permitted hours for the sale of alcohol.

All tobacco products which are not on the tobacco display shall be
stored in a container clearly marked 'Tobacco Stock'. This container
shall be kept within the store room or behind the sales counter,

Tobacco products shall only be taken from the tobacco display behind
the sales counter in order to make a sale.

The Licensing Authority reserve the right to add any additional information to
support this review application.

Suspension of Licence: N

YRevocation of Licence:

a

a

o



Recommended period of suspension (max 3 months):

The conditions attached to the premises licence already include most of the
conditions that the Licensing Authority would seek for an off licence premises.

There is a significant history of illegal activity at this premises.

Having regard to allthis information, and taking into account the DCMS guidance
that, this leaves little option other than for the Licensing Authority to seek total
revocation of the premises licence.

The Secretary of State believes that the sale of smuggled alcohol should be treated
particularly seriously and that where licence reviews are submitted and the licensing
authority determines that the crime prevention objective is being undermined
revocation of the licence, even in the first instance should be seriously considered.

Please tick yes
Have you made an application for review relating to this premises before Yes/n

lf yes please state the date of that application Da Month Year

10 May 2011

Please tick yes
' I have sent copies of this form and enclosures to the responsible n

authorities and the premises licence holder or club holding the club
premises certificate, as appropriate. I understand that if I do not comply with the above requirements !
my application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE, UNDER SECTION I58 OF THE LICENSING ACT 2OO3
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS
APPLICATION

lf you have made representations before relating to these premises please state
what they were and when you made them.

Eleanor Green, Trading Standards, review application submitted and licence revoked
July 2011. The prevention of crime and disorder, the prevention of public nuisance
and the protection of children from harm. The review was submitted on the ground
that the premises had been found selling non duty paid alcohol. Premises licence
holder and DPS was Sefer Govtepe at that time.

New premises licence application submitted by Suleyman Erdogan in July 2011 and
Trading standards representation made by Eleanor Green recommended
strengthening conditions and reduced hours. Granted.



Part 3 - Signatures (please read guidance note 3)

Signature of applicant or applicant's solicitor or other duly authorised agent
(See guidance note 4). lf signing on behalf of the applicant please state in what
capacity.

Signature:

Date: lOth March 2015

Capacity: Licensing Enforcement Officer

Notes for Guidance
1. The ground(s) for review must be based on one of the licensing objectives.
2. Please list any additional information or details for example dates of problems

which are included in the grounds for review if available.
3. The application form must be signed.
4. An applicant's agent (for example solicitor) may sign the form on their behalf

provided that they have actual authority to do so.
5. This is the address which we shall use to correspond with you about this

application.

Gontact name (where not previously given) and postal address for
correspondence associated with this application (please read guidance note 5)

Post town Post Code

Telephone number (if any)
lf you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)
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LICENSING AUTHORITY REPRESENTATION

ADDITIONAL I NFORMATION

Name and address of premises: Hertford Food Centre
236 Hertford Road
Enfield
EN3 5BL

Type of Application: Review of Premises Licence

This document includes additional information, not previously mentioned in the
review application. lt also includes all Officer Observations and lnspections
carried out since the review was submitted on lOth March 2015:

20105114 - A letter was sent to the premises setting out the new updated Mandatory
Licence Conditions. At the end of the list of conditions was advice from Trading
Standards stating:
'You must buy tobacco, alcohol and any product that belongs to a registered brand
(trade mark) holder from a reputable supplier.
Furthermore, these products must be evidenced by receipts and available for
inspection to Trading Standards, HMRC and the Police upon request.
I must remind you that Trading Standards operate a zeto tolerance policy that includes
prosecution, revocation of the licence and other enforcement disposals against any
individual or any premises found to have counterfeit alcôhol, tobacco or any other
product belonging to a registered brand holder on the premise and associated
buildings/vehicles or on your person'. See Appendix 6.

OBlO4l15 - The Premises Licence Holder / DPS attended a meeting at his request with
his agent, Barrister and council officers. They provided officers with travel documents
claiming that the PLH/DPS was out of the country when the officers visited the
premises and seized good in February 2015 however the documents showed that he
flew to lstanbul on 11th January and returned to London on 22nd February (6 week trip).
The visit by officers was made on 24th February 2015 and the PLH / DPS was seen at
the premises during the visit. The Licensing Act 2003 does not require the DPS to be
at the premises every day but the guidance does suggest they normally have day to
day responsibility for running the premises (section 4.18). At no point during this or any
other conversation with officers has the PLH/DPS claimed that he was unaware that
non-duty paid goods were being sold at the premises.

2414115 - 22:55 hours - Licensing Enforcement Officers (EVG/CLB) visited the
premises and carried out a full licence inspection with Mr Suleyman Erdogan
(Designated Premises Supervisor) Areas of noncompliance. C13 (14) CCTV does not
hold records for 31 days. Staff advised officers that the system is new and claimed it
did not yet hold 31 days of footage. Staff were unable to supply invoices for the last
months alcohol purchases. The officers requested copies of these be provided.
lnspection report completed. Given 14 days to comply.



A copy of the warning letter sent on 09/09/14 which is referred to in the review
application is attached as Appendix 7.

Duly Authorised: Charlotte Palmer, Licensing Enforcement Officer

Contact: charlotte. palmer@enfield. gov. uk

Sighed Date:2710412015
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Apþlication for the review of a premises licence or club premises cettificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWNG INSTRUCTTONS FIRST 
.

Before completing this form please read the guidance notes at the end of tìre form
lf you are completing this form by hand please write legibly in block capitals. ln all
cases ensure that your answers are inside the boxes and written in black ink. Use
additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.
I Ellie Princip?-1. f r?g!! e_ -s. !s n {-t rl ç .o. Jf!çer

aPply for the review of a premises licence under section 5l of the Licensing
Act 2003 for the premises described in paÉ 1 below

Part I - Premises or club premises details

Hertford Food Centre

premises licence or club premises certificate (if known
LN/200800470

Pa¡l 2 - Applicant details
lam

Please tick yes
1) an interested party (please complete (A) or (B) below)

a) a person living in the vicinity of the premises

b) a body representíng persons living in the vicinity of the premises

c) a person involved in business in the vicinity of the premises

d) a body representing persons involved in business in the vicinity of the
premises

2) a responsible authority (please complete (C) below)

3) a member of the club to which thís application relates (please complete (A)
below)

tr
n
n
!

!

Postaladdress
description

of premises or, if none, ordnance survey map refere nce or

236 Hertford Road

Post town
Enfield

Post code (if known)
EN3 sBL.

or club holding club premises certificate (if

Mr Sefer Govtepe, 43 Merlin House, 2 Napier Road, Enfield, EN3 4QJ.

premises licence
known)
Name

F LIC 1A



(A) DETAILS OF INDIVIDUAL APPLICANT (fiil in as applicabte)

Please tickMrn urs tr Miss tr Ms n Other title
(for example, Rev)

Surname

lam 18 yeefs old or over

Current postal
address if
dillerent from
premlses
address

First names

Post Gode

Please tick yes
n

Post town

Daytime contact telephone number

E-mail address
(optlonal)

(B) DETATLS OF OTHER APPLTCANT

Name and address

Telephone number (if any)

E:mafl address (optionaf)
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Ellie Green
Enfield Trading Standards (Weights and Measures)
London Borough of Enfield
PO Box 57
Civic Centre
Silver Street
EN1 3XH

Name and address

Telephone 020 8379 8543

E-mai I address: ellie uk

(c) DETATLS OF RESPONSTBLE AUTHOR|TY AppLtCANT

This application to review relates to the following licensing objective(s)

'1) the prevention of crime and dísorder
2) public safety
3) the prevention of public nuísance
4) the protection of children from harm

Please tick one or more boxes
X
x
x

Please state the oround(sl for review: (please read guídance note 1)

Fnflqp g Standards is seeking a review of the premises licence on the grounds
that the ses has been found tó be se lling non duty paid alcohot. me piemises
also.has a history of offences breacJring the LicensingAct 2003, namely breaching
conditions.

This review is primarily based on the prevention of crime and disorder licensing
objective, but also supports the protection of children from harm and prevention of
public nuisance licensing objectives.

The review application is to revoke the premises licence.

Backoround.lnformation :

A new premises licence (LN/200600789) was issued to Mr sefer Govtepe, 43
Merlin House, 2 Napier Road, Enfield, EN3 4QJ as both the Premises Licence Holder
(PLH) and Designated Premises Supervisor (DpS) on 2212t2007.

A further new premises ficence application was made in June 2008 as the premíses
had extended the licensable area, The premises licence (LN/200S00470) wås issued
again to Mr sefer Govtepe, 43 Merlin House, 2 Napier iìoad, Enfield, ÊNg +o¡ as
both the Premises Licence Holder (PLH) and Designated Premises Supervisor (DpS)
on 13/08/2008.

To date LN/200600789 has not been surrendered although it cannot be used as the
plan is no fonger accuratg. Trading Standards are also seãking to revoke this licence
in a separate application.
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Please provide as much information as possible to support the application
(please read guidance note 2)

Historv of Premipeg

The history of the premises wíll include information under the LN/2006007gg as it is
exactly the same person named on the licence, and therefore relevant to this
application.

914108 - Complaint allegíng noise disturbance from deliveries beíng made late at
níght until early morning to the premises' storage at number 2J2 Hertford Road. The
Enviro Crime Officer advised Mr Sefer Govtepã with assistance from an employee
Besime Koker, as Mr Govtepe was unable to fully understand English. Mr
Govtepe denied these allegations.

9/6/08 - Complaint received alleging shop sells out of date food and alcohol to
underage children. Food officers visited and' identified food displayed for sale beyond
the use by dates. Advice was given.

1118108 - LBE became aware that the Fire Service had served a Fire lmprovement
Notice,on the premises.

7111108 - Food officers checked for countefeit vodka, none found.

12112108 - Licensing Enforcer¡ent officers visited premises to carry out a full
compliance inspection, and spoke to Mr Govtepe. The following conãitions were
found to be ín breach: 6 - Insufficient raid control and training; 10 -ieave quiefly signn.otjgt to_e;it; 11 - No refusatq book; 13 - Tr:aining ,e.ord-J need to be kept ior all
staff; 15 - Drinkíng control signs required.2l days rùere given to bring breaihes ínto
compliance, end an inspection report with advicewas issued.

02101lÙg - Revisit carried out to check outstanding licence, howèver Mr Govtepe was
not on the premises and staff requested a re-visit when manager there as they do not
know where records are kept. Officers nòted out of date meat-in the fridge 

"nA 
fraO ¡t

removed from sale.

10101109 - Revisit carried out to check outstanding lícence conditions. The following
conditions were found to be in breach: 6- raid control not in place but officers told it
was on order; 13 - no training records; 11 - refusals book on site but not been used.

19101lÙg 
^-_Çomplaint received that the premises stays open all night, and that they

also use 232 Hertford Road as storage. The storag" ooois are coñtinuously opened
and closed using shutters, which are very noisy añd caused the compla¡nañt t'o lose
sleep.

05102/Og - As part of the Trading Standards Tobacco project, cigarettes were tested
for authenticity - no problems found. Checked outstanding licenlíng conditions, the
following were found to be in breach: 13 - training recordJunavailaãle; 11 - refusals
book available but no entry since 10/1/09.

06/03/09 - Checked outstanding licensing conditions, 1 1 and 13 still found to be in
breach. A warning letter was sent to the piemises.
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22106109 - Complaint received that raw meat from the premises is disposed of into
the commercial waste bin, and creating unpleasant åmells. Officers visited and
established this was a problem, and advicé was given.

06/08/09 - Complaint alleging that the disposal of raw meat continues to be aproblem' Officers visited and iaw that the raw meat was still disposed of into the
commercialwaste bin, and the premises was given a verbalwarning.

24108109 - The LBE alcoholtraining materialwas sent to the premises.

28/08/09 - Complaint alleging noise disturbance fiom deliveries to the premises, very
early in the morning.

16110109 - Police received information that the staff at the premises give out fake €1
coins in change and sell fake packets of rizzla. Trading Standaids visited and
advised. A selection of Rizla papers were purchased in irder to be tested, end
results showed they were genuine.

18l12l1g - Food officers visited the premises to check for counterfeit spirits. S x 70cl
suspect counteÉeit Glen's vodka found on shelf behind servirig counier, and were
seized under the Trade Marks Act. A formal sample was taken from one botfle and
the owner of the business, Mr Sefer Govtepe, was served with a seizure notice. He
said th-at he bought the Glen's from Dhamecha in Crown Road about a month-ago.
The officer informed him that he would be asked to produce ínvoice.

18lo5t1} - Full compliance check canied out. The outstanding conditions were: 11 -no refusals book; 13 - no ing records; 15 - no drinking cðntrol sign. All relevant
material issued to Mr Govt

03/06/10 - An attempted test purchase of alcohol using an underage Trading
Standards volunteer was refused

11108110 - An attempted test purchase of alcohol using an underage Trading
Standards volunteer was refused.

26111110 - Complaint relating to overflowing bins at premises, leaving overflow
of rubbish which attracts rats- The waste contract was cancelled to noñ payment
of fees, and council officers identified the premises rubbish in residential bins. Ádv¡ce
given to Mr Govtepe

24101111 - lnformation receíved from Enviro Crime Officer who suspected possíble
duty free cigarettes were being sold from under the counter in the premises. The
officer witnessed the cashier serve a customer items from under the counter making
sure they were in a black bag, which was closed.

9]!931! - Trading standards, the pofíce and Her Majesty's Revenue and customs
(HMRC) canied out joint visits to premises in the borough to see if non duty pã¡J
alcohol or tobacco were being sold. The visits were oniy made to premiseé witn gru
postcodes as the HMRC team that was involved in the óperation only cover those
addresses in the borough. The list was compited using ìntelligence îrom both
Trading Standards and HMRC. HMRC identifìed the foäowing-products as being non
duty paid in Hertford Food Centre:33.75litres of assorted w¡-nes and 39.45 litres of
assorted spirits were seized. These products were seized by HMRC. The revenue
on these goods soízed is €449.60.
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Additionally, the premises next door but one,. lnternet Service, 232 Herfford Road,
Enfield, EN3 sBL 

_and its storage was also checked, as it is owned by Mr Govtepè.
235.2 litres of Vodka, 121,5 litres of various wines, iOg.Z litres of Brãndy and qi.l
litres of other sprits were seized as they were also identified as non duty paid. The
revenue due on the goods seized at lniernet service is Ês,401.40.

No receipts were produced for the goods at the time the goods were seized. The
. owners were given 28 days to produce the receípts for the goods seized to prove that

they were bought at a wholesaler and that the duty had beãn paid. That peiiod has
now expired and the receipts have not been provided.

11102111 - As a result of the recent seizures, a full licence inspection was attempted
at the premises, however, the only person present at the premises could not
understand the officers, so the inspectíon did noi take place.

14102111 - Further information from the same Enviro Crime Officer: that the premises
and internet cafe continues to sell tax free cigarettes. The owners at these two
premises are also linked to Hertford Discount Slore on the same parade, and that
there are more storage units at the rear of all these premises.

18102111 - Officers visíted premises to carry out the licence inspection, and met wíth
Mr Mehmet Govtepe, employee, however on the officers' arrivai, he indicated that he
was Mr Sefer Govtepe, the PLH and DPS. Conditions found to be in breach were: 5 -ccrv clock was s0 minutes rater than correct time; No ccrv sign displãyed;
Monitor had error message 'No HDD Gonnected'. Mr Mehmet Govtãpe could'not
operate the system so officers were unable to establish whether the CCTV was
recording orcompliant; 6 - No raid control;11 - No refusals book:12 - No traíning
evident; l3 - No training records available. Mr Mehmet Govtepe stated that Mr Sefer
Govtepe was on the premises daily. 14 days were given to address the non
compliances, and an inspection report with advice was 

-signed 
by and left with Mr

Mehmet Govtepe. Further verbal advice relating to raid conirol wai given b¡r Martyn
Fisher, Police Licensing Officer following this vislt.

2310212011 Revisit to premises carried out as part of joint operation with HMRC,
Trading Standards, and the Police. HMRC officers seize'd 13.Okg of shisha tobaòco,
and 3.15 litres of various spirits, as they were found to be non duty paid. No receipts

re produced for the goods at the time the goods were seized. 
- 
The owners were

given 28 days to produce the receipts for thJgoods seized to prove that they were
bought at a wholesaler and that the duly haã been paid. ihat perioo has now
expired and the receipts have not been provided. The goods seized amounted to
total duty evaded of Ê1503.44

Paul Cumberland from HMRC has produced two statements relating to the said
seizures - see Appendix A and B.

11103111 - Officers carried out licensing revisit inspection with Mr Sefer Govtepe.
The following conditions were still found ic be in breach: 6 - Raid Control system not
in place tully;12 - No training carried out; 13 - Training records not comileted. An
inspection report was left advising a further 21 days toiring the outstanOing isiues
into compliance.

OBlO4l2O11 - Officers carried out licensing revisit. Checked outstanding conditions.
Training carrÍed out and records seen. Rald control seems to have beeñ installed -
smoke notes seen, there was a box near the door that the owner claimed was a
camera but the officers were not l\Oo/o convinced, matter referred to police licensing
officer.
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13104111 - Trading Standards attempted a test purchase of cigarettes with child E
The child was asked his age and the sale was refused.

Additional lnformatio$

D9MS Guidance (11.26) states that there are certain criminal activíties that may
arise in connection with licensed premises, which the Secretary of State considêrs
should be treated particularly seriously. The list includes the sale of smuggled
tobacco and alcohol (ie non duty paid products).

DCI\IS guidance (11.27) goes on to say that it is envísaged that responsibility
authorities will use the review procedures effectively to deter such activities ánd
crime. Where reviews arise and the licensing authority determines that the crime
prevention objective is being undermined through the premises being used to further
crimes, it is expected that revocation of the licence - even in the firsiinstance -
should be seriously considered.

lf the licensing committee is not minded to revoke the premises licence completely,
Trading Standards (Weights and Measures) asks that consíderation be given to
suspend the licence until such time that e vary Designated Premises Supervisor
application has been submitted and issued and the Liceñsing Enforcement Team are
confident that all licence conditions are being complied with. Trading Ständards do
not believe that the current DPS is a suitable person to be named as ine DPS, given
that non duty paid goods were found on the second visit, after such a short timefiame
in between visits, and the history of non compliant conditions. lf the licence is not
revoked Trading Standards (Weights and Measures) also recommend modifying the
times and conditions of the licence, as detailed below, to help to prevent crimJand
disorder associated with the sale of counterfeit and non-duty paid items on the
premises in the future.

1

Activity Cunent Tímes Proposed Times
Opening 24 hours daily 07:00 - 23:00 da ilv
Alcohol 24 hours daily 0:00 - 23;00 daily

No. Current Condition TS
Agree

AmendEd to read

3 There shall be no adult
entertainment or services,
activities or matters ancillary to the
use of the premises that may give
rise to concem in respect of
childien.

Y

4 An alarm system, to 8SEN50131,
shall be installed, operated and
maintained at the premises.

Y

5 digital CCTV must installed in
the premises complying with the
following criteria : (1) Cameras
must be sited to observe the
entrance and exit doors both
inside and outside, the alcohol
displays and floor areas; (2)
Cameras on the entrances must
capture full frame shots of the
heads and shoulders of all le

N A digital CCTV system must be
installed in the premises complying
with the followihg criteria: (1) eameras
must be sited to observe the entrance
and exit doors both inside and
outside, the alcohol displays, and floor
areas; (2) Cameras on the entrances
must iapture fullframe shots of the
heads and shoulders of all people
enteríng the premises i.e. capable of
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entering the premises
of identification; (3) Ca
viewíng till areas must capture
frames not less then S0% of
screen; (4) Cameras overlooking
floor areas should be wide angled
to give an overview of the
premises; (5) Be capable of
visually confirming the nature of
the crime committed; (6) prbvide a
linked record of the date, time and
place of any image; (7) provide
good quality colour images; (B)
Operate under existing light levels
within and outsíde the premises;
(9) Have the recording devíce
located in a secure area or locked
cabinet; (10) Have a monitor to
review images and recorded
picture quality; (1 1) Be regutarly
maintaíned to ensure continuous
quality of image capture and
retention. Maintenance contracts
must be made available to police
on request; (12) Have signage .

displayed in the customer area to
advise that CCTV is in operation;

access to images at any
reasonable time; (15) The
equipment must have a suitable
export method, e.g. CD/DVD writer
so that the police can make an
evidential copy of the data they
reguire. This data shoutd be in the
native file format, to ensure that no
image quality is lost when making
the copy. lf this format is non-
standard (i.e. manufacturer
proprietary) then the manufacturer
should supply the replay software
to ensure that the video on the CD
can.be replayed by the police on a
standard computer. Copies must
be made available to police on

i.e. capable
meras areas must capture frames not less

then 50% of screen; (4) Cameras
overlooking floor areas should be
wide angled to give an overview of the
premises; (5) Be capable of visuaily
confirming the nature of the crime
committed; (6) Provide a linked record
of the date, tíme, and place of any
image; (7) Provide good quality
images - colour during opening times;
(8) Operate under existing light levels
within and outside the premises; (9)
Have the recording device located in a
secure erea or locked cabinet; (10)
Have a monitor to review images and
recorded picture quatity; (11) Be
regularly maintained to ènsure
continuous quality of image capture
and retention; (12) Have signage
dísplayed in the customer area to
advise that CCTV is in operation; (13)
Digital ímages must be kept for 31
days; (14) Police and authorised
officers of the council will have
access to Ímages at any reasonable
time; (15) The equipment must have a
suitable export method, e.g. CD/DVD
writer so that the police and / or
authorised officer of the council can
make an evidential copy of the data
they require. This data should be in
the native file format, to ensure that
no image quality is lost when making
the copy. lf this format is non-standard
(í,e. manufacturer proprietary) then
the manufacturer should supply the
replay software to ensure that the
video on the CD can be replayed by
the police on a standard computer
Copies must be made available to
Police on request,

identification; eras viewing till

6 A Raid Controlsystem
installed in the premises
complying with the following
criteria : (1) A time delay safe is
fitted under the qounter; (2) A
sepârate covert real time camera
is fitted above the front door
monitoring customers exiting.
(Raid Cam); (3) A smoke note
systom is installed; (4) Allstaff

must be

;ì
g
¡{
*
I
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ned as to Raid
Controls use and a signed written
record of all training kept. This
must be made available to police
or council officers on request; (5)
Cash must be minimised in the till
and the safe utilised.

fullymust

7 Suitable steps be provided at
the premises to allow the rear fire
exit to be used safely in an
emergency.

Y

I At least 2 of staff shall
be present on the shop-floor of the
premises between 22:00 and
06:00.

N At least 2 members shall be
present on the shop floor of the
premises at all times the premises are
open for licensable activities.

U The premises must operate
Local Authority or similar proof of
age scheme and display the
relevant material. Only passport,
photographic driving licences or lD
with the P.A.S.S. logo (proof of
Age Standards Scheme) shall be

N The Local Authority or similar
age scheme shall be operated and
relevant materialshall be displayed at
the premises. Only passport,
photographic driving licences or lD
wíth the P.A.S.S. logo (Proof of Age
Standards Scheme) may be accepted.

10 I Prominent, clear and legible
I notices shall be displayed at all
public exits from the premises
requesting customers respect the
needs of local residents and leave
the premises and area quiefly.
These notices shall be positioned
at eye level and in a location
where they can be read by those
leaving the p¡emises. 

I

Y

11 A written record of sales
must be kept on the premises and
completed when necessary, lt
must be made available to police
and/or the LocalAuthority upon
request.

N A written record of sales shall
be kept on the premises and
completed when necessary. This
record shall be tnade available to
Police and/or the Local Authority upon
request and shall be kept for at least
one year from the date of the last

1 2 Allstaff must receive and
refresher training, relating to the
sale of alcohol.

N All staff shall receive induction and-
refresher training (at least every three
months) relatíng to the sale of alcohol,
and the times and conditions of the
premises licence.

13 training relating to the sale of
alcohol shall be documented and
records kept. This record must be
made available to the police
and/or Local Authority upon
request.

N Alltraining relating to the sale ol ,

alcohol and times and conditions of
the licence shall be documented and
records kept at the premises. These
records shall be madê available to the
Police and/or Local Authority upon
request and shall be kept for at least
one year.
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14 under the age of 14 shall
not be permitted on the premises
after 21:00 unless accompanied
by an adult.

Children N Chíldren under 14 years, not
accompanied by an adult, are not
permitted to remain at or enter the
premises after 21:00 hours.

15 gns shall be prominently
displayed on the exit doors
advising customers that the
premises is in a'Drinking Control
Area'and that alcohol should not
be consumed in the street. These
notices shall be positioned at eye
level and in a location where they
can be read by those leaving the

es.

si Y

16 not be made to the
premises between the hours of
22:00 and 06:00.

Deliveries will N will not be made to the
premises between the hours of 2l:00
and 07:00.

Deliveries

17 ll not cause a noise
nuisance to local residents

sha N Remove - covered by other legislation

additlonal
Agreed
by
Apnlicant

premíses licence holder and
any other persons responsible for
the purchase of stock shall not
purchase any goods from door-to-
door sellers unless they are from a
bona fide co

ensure that all receipts for goods
bought are kept together in a file
or folder as evidence that they
have been brought into the UK
though legal channels. These
records shall be made available to
the Police and/or LocalAuthority
upon request and shall be kept for
at least' one year.indude.
Receipts shall show the following
details:
i) Selle/s name and address
ii) Seller's company details, if
applicable
iii) Seller's VAT details, if
applicable
iv) Seller's vehicle details, if
applicable.
Copies of these documents shall
be retained on the premises and
made available to police or
authorised offícers of the council
on request within one week of the

The premtses licence holder shall

10 F LIC 1A



An ultra vio
the store to
of all stock

let light will
check the
purchased

be used at
authenticity
which bears

a customs
The premises licence holder sh
ensure that the pavement from the
building líne to the kerb edge
immediately outside the. prem ises,
including the gutter/channel at its
junction with the kerb edge, is kept
clean and free from útterãt att
materialtimes to the satisfaction of
the Lice
Waste not be
made from the premises between
the hours ol21:00 and 0Z:00.
A personal licence holder is to
be present on the prem¡ses and
supervise the sale of alcohol,
throughout the permitted hours
for the sale of alcohol.

The posters, training material, training records and refusals book are all available
from Trading Standards.

It?.d¡nq Standards (Weights and Measures) reserue the right to give evidence on any
fuñher incidents relating to breaches of the licensing objeòíives ùrr¡ch may take place
at, or. ín the vicinity of the premíses, between the submiésion of this repreéentatión
and the hearing or during the ti eat proceed¡ngd. n¿o¡tioÀãity,
Trading Standards reserve the of ttie outcòmé of any Court
hearings between the Submissi n and the hearing.

N

Y

suspension of Licence:

Revocation of Licence:

suspension { max 3 months):Recommended period of

A significanfl s been sized from this
premises foll premises selrs iilegal
tobacco and , the revenue due on the
goods seized totals at 87,354.44.

The Secretary of State believes that the sale of smuggled tobacco and alcohol
should be treated particularly seriously and that where licence review are submitted
and the.licensing authority determines that the crime prevention objective is beinj
undermined revocation of the licence, even in the firsi instance shoulo,ne seriousìy
considered.

rsThere a contínued ¡ilof at the tses Advicehistory ega to mcoactivity prem pliance
ash been theon un ofmbergiven aoccasrons nd thisdespite continued.lega activity

T Sta ndards h noVErading enceconfid n the a of PLH/DPSthe tobility themanage
in withaccordance licenthe GE and other Sta andndards RCHM

Reasons for Revocation

11 F LIC 1A



requ¡rements.

Please tick yes
Have you made an application for review relating to this premises before E ruo

lf yes please state the date of that applícation
Da Month Year

Please tlck yes
' I have sent copies of this form and enclosures to the responsible D

authorities and the premises licence holder or club holding the ctub
premises certificate, as appropriate

' I understand that if I do not comply with the above requirements !
my application will be rejected

I-I19 4I,' OFFENCE, LIABLE oN coNVIcTIoN To A F1NE UP To LEVEL 5 oN
THE STANDARD SCALE, UNDER SECTION I58 OF THE LICENSING ACT 2OO3
TO TUIAKE A FALSE STATEMENT IN OR IN CONNEGTION WITH THIS
APPLICATION

Part 3 - Signatures (please read guidance note 3)

Sìgnature of applicant or applicant's solicitor or other duly authorised agent
(See guidance note 4). lf signing on behalf of the applicantitease state in-what
capacity.

Signature

Date

Capacity

1Oth May 2011

Principal rrading standards officer - ticensing Enforcement
Trading Standards (Weights and Measures)

tf you have representations before relating to th is state
what they were and whe n you made them

Contact neme
corresponden

not addI ressly g posta
CE associated with this read idance(pleaseapplication notegu 5)

Post town

elephone number any)
lf you
mail a

prefer us to correspond
(optional)

you using an your e-
ddress

L2 F LIC 1A



Hpp<ndrX Ê .

(cJ Acr r e67, s.s; Mc A., 
'SlRiåË3fll?g,i:1ì3Jìby. , r.27, cp Rures pa,t zr ll

Staf€ment ôfl 9êr:i Tfr-ence Cunrhr,-rJ¡tnrl

Age ll under 18 (tf over 18 lnsert 'over 18,) Occupation: H M Revenue ánd Customs

ESS STATEMENT

Thls statement of I page(s) each s¡gned by me is bue to the best of my knowledge and betief and Imake it lf lt Îs tendered ¡n ev¡dence, I shall'be lisþle to prcsecution if I have wiltully sbated tn tt anythtngwhlch I know or do ñôt believe true.

S¡gnêture: 7- Date: 4th April 2011 \

I am an Offiser ofH M Revenue & Customs based inHavenHousg, Ipswich, Suffolk, Ip4 lDN. Inpl role as a Law Enforcement Coord.inatormy - 
ble for exctraog;g' 

'^'

information with the police a¡d other Agencies interest.

Standards Officer. Environmental proûection &
y daails of irnpections made by HM Revonue &

20ll atHertford Food Centre,236 Hertford
orting an action being taken by the Licensing

I hawe examined the rqorts cgncerning the visit and can confirm that on the ln F'ebruary Officers
seized a total of 33.75 iitres of assortd*i"" *¿ lq.4s LtE r';?;sorted spirirs, from tie owner of

were satisfiod that dul tg th¡ nroprietors inability tô produce invoices or receþts úo prove duty
pa]rynent, that united Kingdom Éxcise Duty haðnotïeen pairl on sac goods.

The Revenue on the goods seized is f, 449.60

I have examined the [no{s concerning the visit and can confirm that on the 23d February Officers
seized a total of 13.60 kg Sbisha flavoured tobacco and 3.15 tires oivarious spirits. 

--

The revenue due on the seized goods is €1503.44

The goods were seized as liable to forfeiture under customs & Excise Acts.

fo.loticeg{claim against the forfeiture was received within the statutory time limit therefore the
Spirits and lVine æe condemned as forfeited in accordance with pp5 of Jchedule 3 to CEMA

/o,
Date: fu 2oa
Signature:

witness)

Signature

(slgnature witni:ssed

STATEIIENT OF WTNESS: ENGLAND AND wALEs ONLY

page 1 of1

ENF681A
12t200e



frtt P<,uLrx ß

ENGI*AND AND WALES ONLY
(CJ AGI 1967' s,9; MC Ac¡ 1S80, ss.õA(3|a) and 5B; MC Rules i981, r.22, Cp Rul€s psrt 2Z.t)

Statement ofl pau/ Tereirce Cumberlãnd :

Age ]f under 18: (If ovcr l8 lnsgrt'over 1E.) OacuÞation: H M Revenue and Customs

WTiIESS

This statement
make ft
whlch I know

Slgnaturê: 7

of I page(s) each slgned by me ls true to the best of my knowledge and bellef and I
It ls tendered in evldence, I shall be llable to prosecut¡on if I heve wllfully stated.ln lt anything
or belleve to be

Date: 4th April 2011

I am an Officer of H M Revenue & Customs based in HavenHousg Ipswicb, Suffolþ ip+ tnU. fn
¡n¡ role p a Lry e for exchanging
information with ærÁt-' 

:

St¿ndards Officer, Enfield Trading Standards,
& Customs Officors; on l"Februar¡r 20l.l at
sociated ùo H€rtford Food Ce¡rte 236

of zup¡orting an action being taken by the

I have exa¡nined the vbit and caa confirm thot Sefer Govtep€, the cwner of
Herford Food c e l{ Febn¡sy 201I when officqs s¿ized i tóø oî 235.2lifesof winæ, l0g2litesofBrandyand4l.Tlihesofottrersp s,
as lisble ustoms & E cise ltcts, from-him. Thoy were salisfied th¿t
9I" t9 the proprietors inability to produoe i¡woices or receipts to pmve duty puynørf that United
Kingdom Excise Duty had nor bo€n paid on said goods.

The revenue dué on the seized goods is f,5,401.4.0

Tlie goods were seized as liable to forfeiture under customs & Excise Acts.

No notice-ofglaim against the forfeiture was received within the statutory time limit therefore the
spirits and wine are condemncd as forfeited in accordance with pps of sõhedulo 3 to CEMA

Þaet-k
7,.

Slgnature:

(signature of wltness)

S¡gnature:

(slgnahrre witnessed by)

STATEMENT OF WITNESS: ENGLAND AND WALES OltLy

paga I of I

ENF681A

)

12t2009



Property lndex number: <UKEy>

Name and addrèss of premises: Hertford Food Centre,
236 Hertford Road,
Enfietd,
EN3 sBL.

This review application is made by the Enfield's Trading Standards Service (inspectors
of Weights & Measures) and is made in consultatíon wiih and on behalf of the Health &Safety authority, the Environmental Health authority and the Child proteclion Board.

I confirm I am authorised to speak at any. hearing on behalf of the Health & Safety
authority, the Environmental Health authority, tne ðn¡U Protection Board and Enfietd,s
Trading standards service (inspectors otwéights & Measures).

ENFI ELD
Council

wucnfelúgovuk

Type of Application: Review of Licence (Trading standards)

The Review Apolication

I am confident that you have read the report that has been provided to you in relation to
this Trading Standards review applicatión.

I would like to take this opportunity to summarise and emphasise the main areas of
concêrn which has led us here today, for the revocation of Hertford Food Centre
premises licence.

The report shows that Mr Govtepe, the premises licence holder and DpS has been
involved.with the premises since 2OOz, whicn indicates that Mr Govtepe has náã ólentyof experience in running an off licence.

However, a number of alleged non compliances have been highlighted in the report.

The premiseå has- breached 7 of their licenee conditíons ãn 7 occasions since
December 2008, despite advice and warnings being issued, a total of 23 breaches of
conditions - which is an alarmingly frequent figure. 

-

One previous seizure of counterfeit alcohol at this premises was carried out by LBE, in
2009.

More recently, two allegations that tax free cigarettes were being sold from the
premises, which were actually observed ny añ æe Enviro crimé officer.

As a.result of this previous history, on 1't February 201 1, the premises was targeted for
3.vis1!!u.rt1t_9-!he joint operation with Trading Standards, the Ëotice and HMRC. HMRC
identified 33.75 litres of assorted wines and=3g.4s litres of assorted spirits as ueing nãn
duty paid, and were subsequenfly seized by HMRC. The revenue on these goods-
seized is €449.60.

Additionally, the premises next door but one, lnternet Service, 232 Hertiord Road,
Enfield, EN3 sBL and its storage was also checked, as it is alio owned by Mr Govtepe.
235'2litres of Vodka, 121 .5 litrês of various wines, 109.2 titres of Brandy ãnd 41.7 litres

F KO1t37



Property lndex number: <<UKEy>

of other sprits were seized as they were also identifíed as non duty paid. The revenue
due on the goods seized at lnternet Service is Ê5,401.40.

Despite all these seizures on 1't February 2Q11, a revisit was carried out at Hertford
Food Centre as a continuation of the joint operation. HMRC officers seized 13.6kg of
shisha tobacco, and 3.15 litres of various spirits, as they were found to be non duty
paid. The goods seized amounted to total duty evaded ot tlsos.¿+.

Paul Cumberland from HMRC has produced two statements relating to these seizures
- see Appendix A and B. However to sum up, no receipts were produced for the goods
at the time any of the goods were seized. The owners were gíven 28 days to próduce
the receípts for the goods seized to prove that they were bought at a wñolesåler and
that the duty had been paid. That period has now expired anã the receipts have not
been provided.

The totál revenue due on goods for sale by Mr Govtepe is E7,354.44 - an extortionate
amountl lt raises even further concerns that Mr Govtepe persisted in selling non duty
paid goods, even after the first large seizure, when he was fully aware of theTaw.

However, on 19t June 201 1, I received an emaiJ from NARTS on behalf of Mr Govtepe,
who stated that he will voluntarily impose some of the conditions proposed by Trading
Standards in the review application, as from 3ó June 2011. The woiOing of voluntary
conditions were sl¡ghtly different to those as given by Trading Standardslhowever, we
still believe the wording of our conditions to bé àpproþriate.

Çonditions offered:

1. No alcoholic goods will ever be purchased from sellers calting to the shop.

2- lnvoices (or copie! t91all alcoholic goods on the premises wilt be kept at the shop
and made avaílable to officers from the cauncil, p-oIce_ or HMRC upon request.

3. A stock control system witt be introduced, so fhaf the licensee can quickty identify
where and when alcoholic goods have been purchased.

!..11 uttryviolet light will be available at the premises for the purpose of checking the
uK Duty stamp on spirits as soon as practicai after they have been purchased.

5- lf any spf/s bought by the company have UK Duty Stamps that do not fluoresce
under. ultra-violet light, or are othetwise suspicious, the licensee shall identify the
supplier to Trading standards Department and HMRC as soon as posslb/e

6' Any alcohol and tobacco purchases witl be kept in the stock room and wiil be
c_hecked by the premr.ses licence holder or DPS for compliance of conditions number 2,
3,4&Ssfafedabove.

On lOth June 201 1, licensing enforcement officers were tasked to carry out a check of
the current licence and to check whether the voluntary conditions âciually had been
imposed. The officers spoke to Mr Mehmet Govtepe, part owner, and wêre able to

F K01t37



Property lndex number: <<UKEy>

establish that the voluntary conditions offered had been implemented. No other
outstanding conditions were established, and officers checked botfles for authenticity -no problems found. Officers saw receipts dated 4, 5 and 10 June 2011from Dhamecha
Foods Ltd, 28 Crown Road, Enfield ENl 1TH that had a list of different alcohotic spirits
includíng vodka, Jack Daniels, whisky and named wine on it. The officers also tested
the ultra violet light against a bottle of spirits on the shelf and again, no proUlems founo.

Should the committee be minded to amend conditions, please bear in mind that theTrading Standards review applicatíon initially propos'ed a condition relating to
deliveries- ln light of the Planning representaiion, irading Standards now seek to
amend this proposed condition to bring it into line with planning:

Deliveries and collections to and from the premises shail onty take place
between the hours of 0800hrs to l900hrs Mondåy to Saturday and ñone at all on
Sundays or Bank Holidays.

The report dírects us to the Home Office Guidance (11.26) which states that there are
certain criminal activitíes that may arise in connection witlr licensed premises, which
the Secretary of State considers should be treated particularly seriously. The'l¡st
includes the sale of smuggled tobacco and alcohol 1i.e. non cíuty paid iroducts).

y that it is envisaged that responsible
ctively to deter such activities and crime.

rity determines that the crime prevention
remises being used to further crimes, it is

considered n in the first instance _ should be seriously

The committee mey comment that the police did not support the Trading Standards
review appUcation. I woulì-like to takethís opporlunig to r,emindyou.thãt the Home

advice on Crime and
the police are expected
rime and disorder, but

criminalactivity, ít is not restrioted to the potiðe onry. rherer"rffå-.isii:,ff|ü. n'*any less consideratian in your decision making prócess as the poticãCiá not support
the review application on this occasion,

Conclusion:

products has been seized from Hertford
e but twice. There have also been
ven after plenty of officer advice. Therefore
vention objective is being seriously

that such activities wiil cease. 
he current management of the premises

Trading Standards therefore belíeve that it is necessary to revoke the premises licence
ín its entirety in order to fully support the prevention of ôrime and disorder licensini
objective.

F KO1t37



Property lndex number: sUKEyr

Old Licence

Ïhis is a simple revocation application on the grounds that this licence is out of date in
that the plan does not match the layout, therefóre cannot be legally used.

.ì
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LONDON BOROUGH OF ENFIELD LICENSING AUTHORITY
LICENSING ACT 200s (HEAR|NGS) REGUL TTONS 2005
DECISION NOTICE

LICENSING SUB.COMMITTEE - I3 JULY 20I1

Applications were made by TRADING STANDARDS SERVICE for review of the Premises
Licences held by MR SEFER GOWEPE at the premises known as and situated at
HERTFORD FOOD CENTRE,236 HERTFORD ROAD, EN3.

The Licensing Sub-Committee RESOLVED that it considers the steps listed below to be
necessary for the promotion of the licensing objectives :

(1) Licence Number LN/200600789 - no step was necessary.

The Chairman made the following statement :

"ln the first instânce, we will dealwith Licence Number LN/200600789. The licencè holder
and his representative indicated during the hearing that they acknowledge that the licence
no longer carries weight, and, as in both the written and verbal representatlons frgm
Trading Standards, is unlawful. As such, the representative indicated his client's
preparedness to sunender this licence with immediate effect. Therefore, the Licensing Sub-
Committee has no decision to make."

(2) Liccncc Number LN/200800470 - to revoke the licence,

The Chairman made the following statement:

"With regard to the cunent Licence Number LN/200800470, being still in operation, having
read and then heard all the evidence, the suÞcommittee was not persuaded by the
arguments given by the licence holder to the case brought by Trading Standards for the
review of the licence, The panel has resolved to revoke the licence with immediate effect.

The answers that were provided to a range of questions from all the panel members were
both ínconsistent and unconvincing, and ran counter to the evidence of and presented by
Tradíng Standards, who, we considered, made its case in full.

Over an extended period of time, dating back to Decernber 2008, Trading Standards
officers have made numerous and repeated attempts to assist the licence holder to comply
with the conditions of the licence. Full inspection reports were provided, and were signed off
on site, and follow-up advice given on alloccaslons. The advice was not heeded, whlch was
of concern to the sub-committee, especially when bearing in mind that some of the same
condítions were repeatedly,being breached and not remediated. The first hint of any desire
to comply with the licence conditions came forward only in March 2011.

Despite the fact that progress has started to be made by the licence holder, there is
insufficient evídence to support this, and the history of the premises shows reluctance to
accdpt, heed, or act upon advice.

The Licensing Sub-Committee was somewhat shocked that the licence holder is continuing
to purchase and sell goods from a supplier they allege had supplied them in the past with
counterfeit and non This is in of ha seized on two



occesions
€7,000.

uring Februa ry 2011, where the of these s excee

Fuñhermore, the licence holder continued to sell non duty paíd goods which he claims HM
Revenue and Customs had failed to discover during its rãið on I Februa¡y 2011, evel_r
though by the time that such sales were made, he ñrust have been aware that the sale of
those goods was illegal.

The licence holdet through his representatives, continually asserted that the sub-committee
needs.to be presented with evidence that the duty was noi paid. However, the sub-
committee members were not actually presented with any evidence that the duty had been
paid. ln.fact the panelwas shocked that ínvoices were not routinely kept and / ór
demanded from the supplier,

The licenoe holder also failed to demonstrate what steps he took or ivas taking to ensure he
was only purchaslng from reputable suppliers

The Licensing Sub-Committee considered the summary point raised by the licence höldefs
representative relating to the Guidance at Sectíon 6.7. However, the sub-committee is more
persu.aded by the guidance points 11.26 and 1 L27, and considers that the licensing
objectiv_e - the prevention of crime and disorder has been seriously undermined Oy tfre
scale of the seizure of non duty paid goods; and that the licensing 

-òbjectives 
have been

further undermined by persÍstent breaìhes of the licence conditions. 
-

As a result, Licensíng Sub-Commíttee reaffirms that it has resol to revoke Lícence
Number LN/200800470, and cpnsiders this decision to be both necessary and propoñionate
for the promotion of the licensing objectives."

Date Sent: 15 2011

Signed: Principal Liccnsing Officcr

APPEAL

Under the Licenslng Act 2003 you have a right of appeaf against this decisíon within 21

99V: .of receiving thís notice. Any appeal lhould 
'be 

maãe in writing to the Enfietd
Magistrates Court. The contact details tor gntiel¿ Magistrates are as follovt¿.s:

Enfield Magistrates Court,
The Court House, Lordship Lane, Tottenham, London, N17 6RT.
Tel:020 8808 5411 orFax: O2O AB8S 4g4g
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ENFIELD
Council

nw.cnficld,gov,uk

TRADING STANDARDS IWEIGHTS AND MEASURESI REPRESENTATION

This representation is made by the Enfield's Trading Standards Service (inspectors of
Weights & Measures) and is made in consultation with and on behalf of the Planning
authority, the Health & Safet¡r authority, the Environmental Health authority and the
Child Protection Board.

I confirm I am authorised to speak at any hearing on behalf of the Planning authority
the Health & Safety authority, the Environmental Health authority, the Child Protection
Board and Enfield's Trading Standards Service (inspectors of Weights & Measures).

Name and address of premises: Hertford Food Centre,
236 Hertford Road,
Enfield,
EN3 sBL.

Type of Application: New Premíses Licence

I certífy that I have considered the application shown above and I wish to make
representations that the likely effect of the grant of the application is detrimental to the
Council's Licensing Objectives for the following reasons:

Backqround Historv:

This is a new application to allow the premises, which is a supermarket to be open and
self alcohol (off sales) tor 24 hours daily.

The premises was until recently already licensed for these activities and for these
times, however the licence (LN/200800470) was revoked by the licensing committee on
131712011 following a Trading Standards review application. However, on 2nd August
2011, Hertford Food Centre submitted an appeal of this decision to Enfield Magistrates
Court. Due to the short period of iime between the revocation decision and the new
application (141712011), Trading Standards feel that it is necessary to refer to their
review applicatíon for further background information - see Appendix A. The decision
noticeisalsoattachedasAppendixB. Nß , ¡n ?.r,rJ 23¡5 reh-{r,ù i!,x- docu¡¡o,,$¡

tn the new apprication, the premises l¡c"n"3ToÆlpåH5"!'i.åa premises
Supervisor (DPS) are both named as Mr Suleyman Erdogan. Trading Standards are
not aware of his involvement with the premises under the old lícence.

Since 13nn 1, Council records show no trading standards or licensing complaints in
relation to this premises.

The appeal period for the revocation decision expired on 5lgl11. The last date for
representations for the new application is 1118111. Therefore there is a period when the
premises are not lawfully permitted to sell alcohol.

On Tuesday gth August 2011, an officer (EVG) visitcd thc prcmises. lt was noted that
the blue notice was displayed correctly. EVG spoke to Mr Mehmet Govtepe, the person
in charge at the premises, and Ms Besime Koker, who interpreted on behalf of Mr
Govtepe. Ms Koker stated that she has been an employee at the premises for nearly
three years, and that Mr Suleyman Erdogan is the níght time manager at the premises,



and has been working there approximately one year. Ms Koker stated she did not know
Mr Sefer Govtepe, the named prernises licence holder and designated premises
supervisor under the revoked premises licence.

Prevention of Nuisance:

The premises is located on a commerciàl stretch of Hertford Road close to the junction
with Green Street. There are many licensed premises in the vicinity including:

. Co-op - alcohol (latest 23:00)

. Hertford Food Centre - alcohol (24 hours)

. Hare Wines - alcohol (latest 23:00)

. Hertford Discount Ê Store - alcohol (latest 23:00)

. Highway Supermarket - alcohol (latest 23:00)
¡ TFC - alcohol (latest 23:00)
o Hare Wines - alcohol (latest 23:00)
o Efe Food and Wine House - alcohol (latest 01:00)
¡ Sirwan - alcohol (latest 23:00)
¡ Favourite Chicken and Ribs - LNR (latest 01:00)
o Speedo Pizza- LNR (latest 01:00)
. Akar Kebab - LNR (latest 01:00)
. Mega Pizza - LNR (latest 00:00)
. Sporting Green - alcohol, indoor sporting events, recorded music (latest 01:00),

live,music, facilities for making music (latest 00:30).
. The Black Horse - alcohol; fÏlms, recorded music (lates! 03:00), late night

refreshment (latest 03:30), facilities for making music, live music, indoor
sporting events (latest 01:00)

¡ The Offy and General Stores - alcohol (latest 01:00)

Residents:

There is a mixture of residential and commercial premises in this location, with
residential streets running off l{ertford Road. There are also residential premises
above some of the shops.

In summary lwish to make representation on the following:

o Prevention of Public Nuísance
o The Protection of Children from Harm

I have no objection to the activities applied for. However, I do object in part to the hours
applied for, and recommend the following times:

Activity Applied for Hours TS Suqgested Hours
Open 24 hours daily 08:00 - 01:00 daily

Alcohol
(off salesl

24 hours daily 08:00 - 01:00 daÍly

I would also recommend the following conditions be attached to the licence to promote
the licensing objectives. These conditions amend the proposed conditions in Annex 2
as indicated.



ProBoced Gondl[on¡ *
3 no adult entertainment or

services, activities or matters ancillary.to
the use of the premises that may give rise
to concern in respect of children.

There shall be

4 An alarm system, to 8SEN50131, shall be
installed, operated and maintained at the
premises.

Y

digital CCTV must be installed in the
premises complying with the following
criteria ' (1) Cameras must be sited to
observe the entrance and exit doors both
inside and outside, the alcohol displays
and floor areas; (2) Cameras on the
entrances must capture fullframe shots of
the heads and shoulders of all people
entering the premises i.e. capable of
identification; (3) Cameras viewing t¡ll
areas must capture frames not less then
5Ùo/o of screen; (4) Cameras overlooking
floor areas should be wide angled to give
ari overview of the premisãs; (5) Be
capable of visually confirming the nature
of the crime committed; (6) Provide a
linked record of the date, time and place
of any image; (7) Provide good quality
colour imageS; (8) Operate under existing
light levels within and outside the
premises; (9) Have the recording device
located in a secure area or locked
cabinet; (10) Have a monitor to review
images and recorded picture quality; (11)
Be regularly maintained to ensure
continuous quality of image capture and
retentíon; Maintenance contracts must be
made available to Police on reguest; (12)
Have signage displayed in the customer
area to advise that CCTV is ín operation;
(13) Digital images must be kept for 31
days; (14) Police will have access to
images at any ¡'easonable time; (15) The
equipment must have a suitable export
method, e.g. CD/DVD writer so that the
police can make an evidentíal copy.of the
data they require. This data should be in
the native file format, to ensure that no
image qualíty is lost when making the

Amend the
section:

(14) Police and
authorised officers of the
councilwill have
access to images at
any reasonable time;

N

copy. lf this format is non-standard (i.e.
manufacturer proprietary) then the
manufacturer, should supply the replay
software to ensure that the video on the
CD can be the ona



standard computer. Copies must be made
available to Police on request.

o A Control system must be installed
in the premises complying with the
following criteria : (1) A time delay safe is
fitted under the counter; (2) A separate
covert realtime camera is fitted above the
front door monitoring customers exiting.
(Raid Cam); (3) A smoke note system is
installed; (4) All staff must be fully trained
as to Raid Controls use and a signed
written record of all training kept. This
must be made available to Police or
council officers on request; (5) Cash must
be minimised in the till and the safe
utilised.

Y

7 Suitable steps shall be provided at the
premises to allow the rear fire exit to be
used safely in an emergency.

Y

I At least 2 members of staff shall be
present on the shop-floor of the premises
between 22.00 and 06:00.

N At least two members of
staff shall be present on
the shop-floor of the
premises be en 22:OO

and 01:00.

NB. This end time
reflects the TS
recommendation for the
reduction of hours.

I The premises must operate the Local
Authority or similar proof of age scheme
and display the relevant material. Only
passport, photographic driving licences or
lD with the P.A.S.S. logo (Proof of Age
Standards Scheme) shall be accepted,

Y

10 Prominent, clear and legible notices shall
be displayed at all public exits from the
premises requesting customers respect
the needs of local residents and leave the
premises and area quietly. These notices
shall be positioned at eye level and in a
location where they can be read by those
leaving the premises.

Y

11 A writtèn record of refused sales must be
kept on the premises and completed
when necessary. lt must be made
available to Police and/or the Local
Authority upon reguest.

N A written record of
refused sales shall be
kept on the premises
and completed when
necessary. This record
shall be made available
to Police and/or the



LocalAuthority upon
request and shall be
kept for at least one year
from the date of the last
entry.

12 All staff must receive induction and
refresher traíning, relating to the sale of
alcohol.

N All staff shall receive
induction and refresher
training (at least every
three months) relating to
the sale of alcohol, and
the times and conditions
of the premises licence.

All training relating to the
shall be documented and records kept.
This record must be made available to the
Police and/or Local Authority upon
request.

N All training relating to the
sale of alcohol and times
and conditions of the
licence shall be
documented and
records kept at the
premises. These records
shall be made available
to the Police and/or
LocalAuthority upon
request and shall be
kept for at least one
)/ear.

14 Children under age of 14 shall not be
permitted on the premises after 21:00
unless accompanied bv an adult.

Y

1 5 Sígns shall be prominently'disptayed on
the exit doors advising customers that the
premises is in a 'Drinking Control Area'
and that alcohol should not be consumed
in the street. These notíces shall be
positioned at eye level and in a location
where they can be read by those leaving
the premises.

Y

l6 Deliveries will not be made to the
premises between the hours of 22:OO and
06:00.

Y

17 Deliveries shall not cause a noise
nuisance to local residents.

Y

18 No alcohol goods be purchased
from sellers calling to the shop.

N The premises licence
holder and any other
persons responsible for
the purchase of stock
shall not purchase any
goods from door-to-door
sellers unless they are



from a bona fide
company.

l9 for alcohol goods shall rcence
be kept at the Premises and wíll be made
available to Officers from the Council,
Police or HMRC upon request.

holder shall ensure that
all receipts for goods
bought are kept together
in a file or folder as
evidence that they have
been brought intö the
UK though legal
channels. These
records shall be made
available to the Police,
LocalAuthority and/or
HMRC upon request
and shall be kept for at
least one year. Receipts
shall show the following
details: (1) Selle/s name
and address; (2) Seller's
company details, if
applicable; (3) Selle/s
VAT details, if
applicable;-(4) Selter's
vehicle details, if
applicable. Copies of
these documents shall
be retained on the
premises and made
available to police or
authorísed officers of the
council on request within
fivp working days of the
request.

20 Stock control shall be introduced, so that
the licensee can identify when/where
alcohol goods were purchased.

Y

21 An ultra-violet light shall be availabiä áf
the Premises for the purpose of checking
the UK Duty Stamp on spirits as soon as
practical aftef they have been purchased.

N An ultra violet light will
be used at the store to
check the authenticity of
all stock which bears a
customs stamp as soon
as practical after they
have been purchased.

22 lf any spirits bought by the Company
have UK Duty Stamps that do not
fluoresce under ultra-violet light, or are
otherwise suspicious, the licenéee shall
identify the supplier to'Trading Standards
and HMRC as soon as possible.

Y



ln
3

Trading Standards reserue the right to provide further information to support this
representation.

lf these conditions and hours were accepted in full I woulD withdraw my
representatíon.

Duly Authorised: Ellie Gteen, Principal rrading standards officer - Licensing
Enforcement

Signed: Date:091Q812011

Tel: 0208 379 8543 I ellie.green@enfield.gov.uk
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#
Companies House

Current Aooointments Reoort for:
HERTFORd FOOD CENTRË LIMITED

072161 26

Greated : 04t03t2015 16:08:35

Companies House is a registry of corporale inbrmatlon. We carry out basic checks lo make sure that documents have

been fully completed and signed, but we do not have th€ statutory power or capabil¡ty to verity lhe accuiacy of the
information that corporals entlties send to us. We áccept all information that such entli€s dellver to us in good laith and
place ít on the publlc record. The fact thet the informalion has been plac€d on the public record should not be laken to
lndlcate that Companles House has verilied or validaled it in any way.



Company Register lnformation

Company Number:

Company Name:

Reglster€d Oflcs:

CompanyType:

Counlry of Origin:

Status:

Nalure Ol Business (SlC):

Number of Charges:

Previous Names
No previous name informalion has been recorded over the last 20 years.

Key Filing Dates

07216126 Date of lncorporar¡on:08/04/2010

HERTFORD FOOD CENTRE LIMITED

236 HERTFORD ROAO

ENFIELD

EN3 sBL

Prlvate Limlted Company

United Kingdom

Active

47240 - Retail sale of bread, cakes, flour confect¡onery and sugar confectionery

in specialised slores

( 0 outstanding i 0 part satisfied / 0 satisfied)

Acoounting Relbrence Date:

Lasl Accounts ltade Up To:

Next Accounts Due:

Last Rsturn Made Up To:

Noxt Return Ouê:

Last members lÍst:
Last EulhSharsholders Llst:

31103

31 t03t201 4 (TOTAL EXEMPTTON

sMALL)

3111,/2ü5
o81o412014

06/05/201 5

o8to4t2014

Not aveileble

I



Current Appointments

ftlumbor of cu¡rcnt appolrilmonts: l

DIREGTOR:

þpdnlcd:
ilEtlonaûty:

No. of Appolntmenes:

Addr$s:

Co unlry/Sl¡to ol Re¡ldence:

fhb Roport cxcludos rÉslgn¡üons

GOWEPE, SEFER MR

01n412014

BRITISH

I
236 HEHÍFORD ROAD

ENFIELD

UNITED KINGDOM

ENs sBL

ENGT.AND

Date of Blrth: 1011011979

3



Recent Filing History

Documents flled slnce 05/07/2013

DATE

30110t2014

22J092014

22/05/2014

20105t2014

201o5t2014

0411112013

05107t201s

FOHI'

AA

ARo1

¿/TESTSOC

APOl

TMOt

AA

AROl

DESCRIPnON

31/03/14 TOTAL EXEMPTION SMALL

081o4t14 FULL LIST

22n5/14 STATEMENT OF CAPITALßB? 20000

DIRECTOR APPOINTED MR SEFER GOWEPE

APPOINTMENT TERMINATED, DIRECTOR SULEYMAN ERDOGAN

31/03/.13 TOTAL EXEMPTION SMALL

08t04t13 FULL L|ST

Thls Report excludes S8(2) Sharo Ailotmónt documents

4



Appeodi x6

Mr Suleyman Erdogan
2564 Hertford Road
ENFIELD
EN3 sBL

Please reply to

ENFIELD
:"?,yi::!.

Regeneration & Environment
Licensing Team
PO Box 57
Civic Centre, Silver Street
Enfield, Middx. EN1 3XH
020 8379 3578
020 8379 2190
020 8379 4419
licensing@enfield. gov. uk
Mandatory Conditions
LN/201 100396
From 28 May 2014

Tel

Fax
Minicom

Email

My ref

Your ref
Date

IMPORTANT - PLEASE READ

THIS LETTER CONCERNS YOUR NEW LEGAL RESPONSIBILITIES AND ANY
FAILURE TO ACT ON THESE MATTERS COULD LEAD TO YOUR PROSECUTION

Dear Mr Suleyman Erdogan

Re: Hertford Food Gentre,236 Hertford Road, ENFIELD, EN3 sBL

I refer to your Premises Licence and/or Club Premises Certificate, under the
Licensing Act 2003, in respect of the above premises/club premises.

lf your licence/certificate authorises the sale/supply of alcohol then you must comply
with the contents of this letter. lf alcohol is nof authorised under the licence/certificate
please disregard this letter.

As you are aware, you must ensure that the operation of the premises/club
premises, complies with the conditions set out in Annexes 1, 2 and 3 of the
I icence/certificate document.

I am writing to advise that new Mandatory Conditions have been attached to your
licence/certificate by Parliament. You must ensure that the operation of the
premises/club premises, under the licence/certificate, a/so complies with the
Mandatory Conditíons, even though they are nof printed on your licence/certificate
document.

Failure to comply with the conditions of your licence/certificate and/or the Mandatory
Conditions ís a criminal offence with a maximum penalty, on conviction, of 6 months
imprisonment and a Ê20,000 fine.

The Mandatory Conditions are set out below:

1. (1) A relevant person shall ensure that no alcohol is sold or supplied for
consumption on or off the premises for a price which is less than the permitted
price.
(2) For the purposes of the condition set out in paragraph (1) -



(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties
Act 1979(a);
(b) "permitted price" is the price found by applying the formula P = D + (DxV)
where -(i) P is the permitted price,

(ii) D is the amount of duty chargeable in relation to the alcohol as if the
duty were charged on the date of the sale or supply of the alcohol, and
(iii) V is the rate of value added tax chargeable ín relation to the alcohol as
if the value added tax were charged on the date of the sale or supply of the
alcohol;

(c) "relevant person" means, in relation to premises in respect of which there
is in force a premises licence -(i) the holder of the premises licence,

(ii) the designated premises supervisor (if any) in respect of such a licence,
or (iii) the personal licence holder who makes or authorises a supply of
alcohol under such a licence;

(d) "relevant person" means, in relation to premises in respect of which there
is in force a club premises certificate, any member or officer of the club
present on the premises in a capacity which enables the member or officer to
prevent the supply in question; and
(e) "value added tax" means value added tax charged in accordance with the
Value Added Tax Act 1994(b).

(3) Where the permitted price given by Paragraph (b) of paragraph 2 would
(apart from this paragraph) not be a whole number of pennies, the price given by
that sub-paragraph shall be taken to be the price actually given by that sub-
paragraph rounded up to the nearest penny.
(4) (1) Sub-paragraph (2) applies where the permitted price given by
Paragraph (b) of paragraph 2 on a day ("the first day") would be different from
the permitted price on the next day ("the second day") as a result of a change to
the rate of duty or value added tax. (2) The permitted price which woùld apply on
the first day applies to sales or supplies of alcohol which take place before the
expiry of the period of 14 days beginning on the second day.

2. (1) The responsible person shall take all reasonable steps to ensure that staff on
relevant premises do not carry out, arrange or participate in any irresponsible
promotions in relation to the premises.
(2) ln this paragraph, an irresponsible promotion means any one or more of the
following activities, or substantially similar activities, carried on for the purpose of
encouragíng the sale or supply of alcohol for consumption on the premises in a
manner which carries a significant risk of leading or contributing to crime and
disorder, prejudice to public safety, public nuisance, or harm to children-

(a) games or other activities which require or encourage, or are designed to
require or encourage, individuals to -

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in which
the responsible person is authorised to sell or supply alcohol), or
(ii) drink as much alcohol as possible (whether within a time limit or
otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed
or discounted fee to the public or to a group defined by a particular
characteristic (other than any promotion or discount available to an individual



in respect of alcohol for consumption at a table meal, as defined in section
159 of the Act);
(c) provision of free or discounted alcohol or any other thing as a prize to
encourage or reward the purchase and consumption of alcohol over a period
of 24 hours or less;
(d) provision of free or discounted alcohol in relation to the viewing on the
premises of a sporting event, where that provision is dependent on -

(i) the outcome of a race, competition or other event or process, or
(ii) the likelihood of anything occurring or not occurring;

(e) selling or supplying alcohol in association with promotional posters or
flyers oî, or in the vicinity of, the premises which can reasonably be
considered to condone, encourage or glamorise anti-social behaviour or to
refer to the effects of drunkenness in any favourable manner.

3. The responsible person shall ensure that no alcohol is dispensed directly by one
person into the mouth of another (other than where that other person is unable to
drink without assistance by reason of a disability).

4. The responsible person shall ensure that free tap water is provided on request to
customers where it is reasonably available.

5. (1) The premises licence holder or club premises certificate holder shall ensure
that an age verification policy applies to the premises in relation to the sale or
supply of alcohol.
(2) The policy must require individuals who appear to the responsible person to
be under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and a holographic mark.

6. The responsible person shall ensure that-
(a) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or supplied
having been made up in advance ready for sale or supply in a securely closed
container) it ís available to customers in the following measures-

(i) beer or cider: %pint;
(ii) gin, rum, vodka or whisky:25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml; and

(b) customers are made aware of the availability of these measures.

NB. The "responsible person" means-
(a) in relation to licensed premises-

(i) the holder of a premises licence in respect of the premises,
(ii) the designated premises supervisor (if any) under such a licence, or
(iii) any individual aged 18 or over who is authorised for the purposes of this
section by such a holder or supervisor,

(b) in relation to premises in respect of which there is in force a club premises
certificate, any member or officer of the club present on the premises in a
capacity which enables him to prevent the supply in question.



The Home Office have produced Guidance (on banning the sale of alcohol
below the cost of duty plus VAT) and a Permitted Price Calculator. These
documents may be viewed, down-loaded and printed via the following web-
link:
the-cost-of-d utv-p I u s-vat

TRADING STANDARDS ADVIGE :

You must buy tobacco, alcohol and any product that belongs to a registered brand
(trade mark) holder from a reputable supplier.

Furthermore, these products must be evidenced by receipts and available for
inspection to Trading Standards, HMRC and the Police upon request.

I must remind you that Trading Standards operate a zero tolerance policy that
includes prosecution, revocation of the licence and other enforcement disposals
against any individual or any premises found to have counterfeit alcohol, tobacco or
any other product belonging to a registered brand holder on the premise and
associated buildings/vehicles or on your person.

Yours sincerely

NNøl(GYt'zt--ç*
pp. The Licensing Team



AppenCix V

Mr S. Erdogan
Hertford Food Centre
236 Hertford Road
Enfield
EN3 sBL

lan Davis
Director - Regeneration & Environment
Enfield Council
Civic Centre, Silver Street
Enfield ENr 3XY

Please reply to:

Tel:

Fax:

Textphone::

Email:

My Ref:

Your Ref:

Date:

Sheila Lahey
Trading Standards
PO Box 57, Civic Centre
Silver Street, Enfield, Middx. EN1 3XH
020 8379 8527

020 8379 4419
Sheila. lahey@enfield.gov. uk
wKt214047247

9th September 2014

Website: www.enfield.gov. uk

Dear Mr Erdogan

f n March 2014, Enfield Trading Standards and HMRC visited the premises and
seized a quantity of alcohol showing counterfe¡t back labels.
This is a cr¡minal offence.

Having carefully cons¡dered the facts of the case, Trading Standards have
decided not to take any formal action aga¡nst you on this occasion.

However, you should take this letter as a warning as to your future conduct.
Should similar matters be brought to our attention again, it is unlikely that we
shall adopt such a lenient approach.

lf you have any further queries. Please feel free to contact me on 020 8379
8527

Yours sincerely,

Sheila Lahey
Fair Trading Officer

rÉ, L.l

g;g

E
E&

For help with this document, please contact the above officer who will be able to ass¡st ¡n line with our acceisible information policy
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POLICE REPRESENTATION

Name and address of premises: Hertford Food Centre
236 Hertford Road
Enfield
EN3 5BL

Type of Application:

Worksheet number:

Review Application

wKt214094139

The Application

Enfield Licensing Authority is seeking a review of the premises licence on the grounds
that the premises had been found to be selling non duty paid alcohol and tobacco.

Location

This premises is situated within a busy high street made up of both commercial and
residential properties.

Historv

I have researched Police crime and intelligence systems relating to this venue over the
last twelve months and there are no relevant reports relating to this matter.

Cumulative lmpact Policv

These premises are located in the Enfield Highway Cumulative lmpact Policy Area
(crP).

The CIP states the core hours that should not be exceeded for each type of premises
in particular locations. These are:

The current licensed hours for these premises are:

08:00 - 01:00 Mon - Sun

M ETROPOLITA N

POLIC E

In summary lwish to make representation on the following:



. Prevention of crime & disorder
o Public Safety
. The prevention of public nuisance
. The protection of children from harm

The Metropolitan Police support Enfield Licensing Authority in seeking a review of the
premises licence on the grounds that the premises have been found to be selling
alcohol with counterfeit back labels in March 2014, non-duty paid cigarettes in August
2014 and non-duty paid alcohol and tobacco in February 2015. A previous licence has
already been revoked in 2011 for similar offences. The previous licence holder and the
current licence holder are business partners so the previous history of the premises is
relevant to this case. Despite already having lost one licence the same illegal activity
has continued to take place at this premises resulting in the Licensing Authority having
no confidence in those running the premises.

Additional lnformation:

DCMS Guidance (11.26) states that there are certain criminal activities that may arise
in connection with licensed premises, which the Secretary of State considers should be
treated particularly seriously. The list includes the sale of smuggled tobacco and
alcohol (i.e. non duty paid products).

DCMS guidance (11.27) goes on to say that it is envisaged that responsibility
authorities will use the review procedures effectively to deter such activities and crime.
Where reviews arise and the licensing authority determines that the crime prevention
objective is being undermined through the premises being used to further crimes, it is
expected that revocation of the licence - even in the first instance - should be seriously
considered.

Suggested additional condition :

However, if the Licensing Committee does not deem it necessary to revoke the licence
in its entirety, it is recommended that the terminal hours be reduced in line with the
Cumulative lmpact Policy, the DPS be removed from the licence, the licence be
suspended for or 3 months and the following conditions be attached to the premises
licence:

A Personal Licence holder is to be present on the premises and supervise the
sale of alcohol throughout the permitted hours for the sale of alcohol.

All tobacco products which are not on the tobacco display shall be
stored in a container clearly marked 'Tobacco Stock'. This container
shall be kept within the store room or behind the sales counter.

Tobacco products shall only be taken from the tobacco display behind
the sales counter in order to make a sale.

a

o

a

Officer: Martyn Fisher PC 357YE

Martyn. Fisher@Enfield. Gov. uk

Date: 26th March 2015

Tel: 0208 379 6112
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Hertford Food Centre - WK/ 214094139
Annex I - Mandatory Gonditions

1. No supply of alcohol may be made under the premises licence : (a) At a time
when there is no designated premises supervisor in respect of the premises
licence; or (b) At a time when the designated premises superuisor does not hold a
personal licence or his personal licence is suspended.

2. Every supply of alcohol under the premises licence must be made or
authorised by a person who holds a personal licence.

Annex 2 - Conditions consistent with the Operating Schedule

3. There shall be no adult entertainment or services, activities or matters
ancillary to the use of the premises that may give rise to concern in respect of
children.

4. Suitable steps shall be provided at the premises to allow the rear fire exit to
be used safely in an emergency.

5. The premises must operate the Local Authority or similar proof of age
scheme and display the relevant material. Only passport, photographic driving
licences or lD with the P.A.S.S. logo (Proof of Age Standards Scheme) shall be
accepted.

6. Prominent, clear and legible notices shall be displayed at all public exits from
the premises requesting customers respect the needs of local residents and leave
the premises and area quietly. These notices shall be positioned at eye level and in
a Iocation where they can be read by those leaving the premises.

7. Ghildren under the age ol 14 shall not be permitted on the premises after
21:00 unless accompanied by an adult.

8. Signs shall be prominently displayed on the exit doors advising customers
that the premises is in a 'Drinking Control Area' and that alcohol should not be
consumed in the street. These notices shall be positioned at eye level and in a
location where they can be read by those leaving the premises.

L Deliveries will not be made to the premises between the hours of 22:00 and
06:00.

10. Deliveries shall not cause a noise nuisance to Iocal residents

11. Stock control shall be introduced, so that the licensee can identify
when/where alcohol goods were purchased.

12. lf any spirits bought by the Gompany have UK Duty Stamps that do not
fluoresce under ultra-violet light, or are otherwise suspicious, the Iicensee shall
identify the supplier to Trading Standards and HMRC as soon as possible.

13. A digital CCTV system must be installed in the premises complying with the
following criteria : (l) Cameras must be sited to observe the entrance and exit doors



both inside and outside, the alcohol displays, and floor areas; (2) Cameras on the
entrances must capture full frame shots of the heads and shoulders of all people
entering the premises i.e. capable of identification; (3) Gameras viewing till areas
must capture frames not less then 50% of screen; (4) Cameras overlooking floor
areas should be wide angled to give an overview of the premises; (5) Cameras must
capture a minimum of 16 frames per second; (6) Be capable of visually confirming
the nature of the crime committed; (7) Provide a linked record of the date, time, and
place of any image; (8) Provide good quality images - colour during opening times;
(9) Operate under existing light levels within and outside the premises; (f 0) Have
the recording device located in a secure area or locked cabinet; (ll) Have a monitor
to review images and recorded picture quality; (12) Be regularly maintained to
ensure continuous quality of image capture and retention; (13) Have signage
displayed in the customer area to advise that CCTV is in ,operation i (41 Digital
images must be kept for 3l days; (15) Police will have access to images at any
reasonable time; (f 6) The equipment must have a suitable export method, e.g.
CD/DVD writer so that the police can make an evidential copy of the data they
require. This data should be in the native file format, to ensure that no image quality
is lost when making the copy.'lf this format is non-standard (i.e. manufacturer
proprietary) then the manufacturer should supply the replay software to ensure that
the video on the CD can be replayed by the police on a standard computer. Copies
must be made available to Police or authorised local authority employees on
request.

14. lf the premises remain open after 0l:00, a Raid Gontrol system must be
installed and procedures carried out : (f ) A fime delay safe is fitted and secured
under the counter to ensure cash is minimised in the till; (21 A separate covert real
time camera is fitted above the front door (Raid Cam); (3) A smoke note system is
installed; (4) All staff must be fully trained as to its use and a signed written record
kept of all training carried out and signed and dated by those receiving ¡t; (5) Signs
must be displayed at the entrance advertising Raid Control is fitted in the premises.

15. At least two members of staff shall be present on the shop-floor of the
premises between 22:00 and 01:00.

16. A written record of refused sales shall be kept on the premises and
completed when necessary. This record shall be made available to Police and/or the
Local Authority upon request and shall be kept for at least one year from the date of
the last entry.

17. All staff shall receive induction and refresher training (at least every three
months) relating to the sale of alcohol, and the times and conditions of the premises
Iicence.

18. All training relating to the sale of alcohol and times and conditions of the
licence shall be documented and records kept at the premises. These records shall
be made available to the Police and/or Local Authority upon request and shall be
kept for at least one year.

19. The premises licence holder and any other persons responsible for the
purchase of stock shall not purchase any goods from door-to-door sellers unless
they are from a bona fide company.



20. The premises licence holder shall ensure that all receipts for goods bought
are kept together in a file or folder as evidence that they have been brought into the
UK though legal channels. These records shall be made available to the Police,
Local Authority and/or HMRC upon request and shall be kept for at least one year.
Receipts shall show the following details: (l) Seller's name and address; (2) Seller's
company details, if applicable; (3) Seller's VAT details, if applicable; (4) Seller's
vehicle details, if applicable. Copies of these documents shall be retained on the
premises and made available to police or authorised officers of the council on
request within five working days of the request.

21. An ultra violet light will be used at the store to check the authenticity of all
stock which bears a customs stamp as soon as practical after they have been
purchased.

CONDITIONS REQUESTED BY LICENSING AUTHORITY:

22. A Personal Licence holder is to be present on the premises and supervise the
sale of alcohol throughout the permitted hours for the sale of alcohol.

23. All tobacco products which are not on the tobacco display shall be stored in a
container clearly marked 'Tobacco Stock'. This container shall be kept within the
store room or behind the sales counter.

24. Tobacco products shall only be taken from the tobacco display behind the
sales counter in order to make a sale.

Annex 3 - Conditions attached after a hearing by the Licensing Authority


